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Delos Community limited, York House, 1-3 Newton Close, Park Farm Industrial Estate, Wellingborough, Northants, NN8 6UW

Tel.: (01933) 677889
Fax.: (01933) 677881
Website: www.delos.org.uk

Position Applied For:

Response Worker
Please carefully read this form and answer all the questions honestly and truthfully.  Please ensure that you complete this form as fully and as accurately as possible, to enable us to identify if your skills and experiences meet the requirements of the role.
GENERAL

	Forename(s):
	Surname:

	Permanent Address:
	Temporary Address:

	Telephone No.: (Home)
	Mobile No.:

	Telephone No.: (Work)
	Email Address:

	May we contact you at work:
	Yes / No
	National Insurance No.:

	Do you hold a full driving licence?
	Yes / No
	Do you have access to a vehicle for personal use?
	Yes / No

	Do you have any driving endorsements?  If yes, please give details and dates:
	Yes / No

	How did you hear about this vacancy?  If you were referred by a current Delos Community employee please state their name here.


AVAILABILITY

	If successful when would you be free to take up the new appointment?

	Please list any specific holiday commitments you may have over the next year.

	Are you legally entitled to work indefinitely in the United Kingdom?
	Yes / No


EMPLOYMENT AND VOLUNTARY WORK HISTORY

	Beginning with your current or most recent employment and work backwards, for a minimum of ten years, please detail all periods of employment, travel, study, unemployment, etc. so that there are no gaps in the record.  If necessary please continue on a separate sheet.

	Name and Address of Employer
	Dates Employed
	Reason for Leaving

	
	From:

Month / Year
	To:

Month / Year
	

	
	
	

	Job Title and Description of Duties:

	Name and Address of Employer
	Dates Employed
	Reason for Leaving

	
	From:

Month / Year
	To:

Month / Year
	

	
	
	

	Job Title and Description of Duties:


EMPLOYMENT AND VOLUNTARY WORK HISTORY (Continued)
	Name and Address of Employer
	Dates Employed
	Reason for Leaving

	
	From:

Month / Year
	To:

Month / Year
	

	
	
	

	Job Title and Description of Duties:

	Name and Address of Employer
	Dates Employed
	Reason for Leaving

	
	From:

Month / Year
	To:

Month / Year
	

	
	
	

	Job Title and Description of Duties:


EMPLOYMENT AND VOLUNTARY WORK HISTORY (Continued)
	Name and Address of Employer
	Dates Employed
	Reason for Leaving

	
	From:

Month / Year
	To:

Month / Year
	

	
	
	

	Job Title and Description of Duties:

	Name and Address of Employer
	Dates Employed
	Reason for Leaving

	
	From:

Month / Year
	To:

Month / Year
	

	
	
	

	Job Title and Description of Duties:


PLEASE CONTINUE ON A SEPARATE SHEET TO COMPLETE AT LEAST THE LAST 10 YEARS

QUALIFICATIONS

	Name and Address of School / College / University
	Years

From / To
	Examinations passed, with subjects and grades

	
	
	


OTHER TRAINING

	Name of Training Provider
	Years

From / To
	Courses / Qualifications completed and grades

	
	
	


REASONS FOR APPLYING

	Please clearly state your reason for applying for this position.

	What hobbies, interests and sporting activities are you interested in?  Please also list any memberships to clubs or associations.

	Please tell us about what you consider to be your greatest personal achievements.


	Using the job description and person specification provided, please give further details of your previous experience and skills which you consider relevant to this position.


DISCIPLINARY WARNINGS / INVESTIGATIONS

	Have you ever received any disciplinary warnings or been the subject of any investigations?
	Yes / No

	If you answered Yes above please give details of any disciplinary warnings you have received and any investigations that you have been the subject of.


HEALTH

	Do you consider yourself to be disabled within the definitions described within the Disability Discrimination Act 1995 and the Equality Act 2010?
	Yes / No

	If Yes please give details of any support or assistance you work require during an interview:

	Some of our Service Users smoke cigarettes / cigars, however, it is Company policy that staff members do not smoke in front of Service Users, or whilst providing support.  Please state whether or not you are a smoker, and whether or not you are willing to work with Service Users who smoke whilst you are at work.

	I am a smoke:
	
	
	I am not a smoker:
	
	

	
	
	
	
	
	

	I am happy to work with Service Users who smoke:
	
	
	I am not happy to work with Service Users who smoke:
	
	

	
	
	
	
	
	


WORKING PATTERNS

	In order to ensure that each tenant has a unique package of support reflecting their needs, preferences and aspirations, we are seeking individuals who are reliable and on occasions flexible in their response.  As such we would like to know when you can work so that we can identify what times / hours you are available.  Please indicate your availability below (including mornings, afternoons, evenings and nights):

	Sunday:
	

	Monday:
	

	Tuesday:
	

	Wednesday:
	

	Thursday:
	

	Friday:
	

	Saturday:
	

	Please indicate any times that would be unsuitable for you:

	What is your ideal total hours that you would like to work each week?

	

	I am able to do sleep overs , waking nights
	
	
	I am able to travel to different local areas
	
	

	


REFERENCES
	Please provide the names and addresses of the last three years of employment references who can speak for your professional qualities and abilities and your personal qualities and abilities.  One of the references must be from your present / most recent employer.  Please indicate against your present employer’s details if you DO NOT wish us to contact them prior to interview.  We require a minimum of two references from two different employers.

	First reference:
	Current / most recent employer

	Name (Please Print):
	Organisation / Business Name:

	Position:
	Address:

	Telephone Number:
	

	Fax Number:
	

	Email Address:
	

	Relationship to Applicant:
	

	Dates of employment:  From:
	To:
	Post Code:

	Second reference:

	Name (Please Print):
	Organisation / Business Name:

	Position:
	Address:

	Telephone Number:
	

	Fax Number:
	

	Email Address:
	

	Relationship to Applicant:
	

	Dates of employment:  From:
	To:
	Post Code:

	Third reference:

	Name (Please Print):
	Organisation / Business Name:

	Position:
	Address:

	Telephone Number:
	

	Fax Number:
	

	Email Address:
	

	Relationship to Applicant:
	

	Dates of employment:  From:
	To:
	Post Code:


CRIMINAL CONVICTIONS / POLICE CLEARANCE CHECKS

	Because of the vulnerable nature of the people with whom you will be working, the provisions of Section 4 (2) of the Rehabilitation of Offenders Act 1974 do not apply by virtue of the Rehabilitation of Offenders Act (Exemptions) Order 1975.  Applicants are, therefore, NOT entitled to withhold information about convictions which for other purposes are ‘spent’ under the provisions of the Act and, in the event of employment, any failure to disclose such convictions will result in your dismissal without notice.  Any information you give will, of course, remain strictly confidential.

	

	Have you ever been convicted of an offence, or received any Cautions, Reprimands or Warnings?
	Yes
	
	
	No
	
	

	
	
	
	
	
	
	

	If YES to the above question please give details:

	

	

	

	

	Do you have any criminal proceedings outstanding?
	Yes
	
	
	No
	
	

	
	
	
	
	
	
	

	If YES to the above question please give details:

	

	

	

	

	Have you ever been the subject of an abuse investigation or enquiry?
	Yes
	
	
	No
	
	

	
	
	
	
	
	
	

	If YES to the above question please give details:

	

	

	

	

	Have you ever been subject to a Police Clearance Check?
	Yes
	
	
	No
	
	

	
	
	
	
	
	
	

	If YES, when / where?

	

	If selected, are you agreeable to having a Police Check?
	Yes
	
	
	No
	
	

	
	
	
	
	
	
	


DECLARATION

	I declare that the information I have given on this form is correct and that any misrepresentation by me may be sufficient grounds for my dismissal if I am employed.  I give my permission for my previous employer(s) and any reference given to be contacted.

	Please print name:
	Signed:

	Date:

	Consent under the Data Protection Act 1998 – the information given to Delos Community in this form will be processed only by Delos Community for the purpose of considering your application for employment.  If you are successful in your application this form and the information in it will be retained in your HR file for such time as you are an employee of Delos Community and for up to 6 years after the end of your employment.  Otherwise this form will only be retained by Delos Community for so long as it is required in connection with your application.  By signing this consent you give us your express consent to retain and process all the information contained in this form and to transfer it to countries outside the European Economic area if required.

	Please print name:
	Signed:

	Date:


EQUAL OPPORTUNITIES MONITORING FORM

	Delos community has an Equal Opportunities policy that states its belief in the value of diversity and the worth of each and every member of the community, irrespective of race, gender, disability or sexual orientation.

We would appreciate it if you would answer the questions below, as these have been drawn up to allow us to monitor our recruitment in line with these values.  

The information being requested is divided into three sections; ethnic group, gender and disabilities.

	Surname:
	Forename(s):

	Date of birth:

	Post applied for:  Response Worker

	Ethnic groups

	
	
	White British
	
	
	Asian British

	
	
	
	
	
	

	
	
	White Irish
	
	
	Asian Indian

	
	
	
	
	
	

	
	
	White – other (please specify)
	
	
	Asian Pakistani

	
	
	
	
	
	

	
	
	Black British
	
	
	Asian Bangladeshi

	
	
	
	
	
	

	
	
	Black Caribbean
	
	
	Asian – other (please specify)

	
	
	
	
	
	

	
	
	Black African
	
	
	Chinese

	
	
	
	
	
	

	
	
	Black - other (please specify)
	
	
	Mixed race (please specify)

	
	
	
	
	
	

	
	
	Other  (please specify)
	
	
	

	

	Gender

	
	
	Male
	
	
	Female

	

	Disability

	Do you have a disability?
	Yes
	
	No
	
	

	
	
	
	
	


	If you have answered yes to the previous question, what access arrangements adjustments or adaptations would you need us to arrange in order to enable you to carry out the duties outlined in the Job Description and Person Specification for the post?

	

	

	

	

	

	

	

	Religion or Belief

	Please indicate your religion or belief:

	
	
	Atheism
	
	
	Jainism

	
	
	
	
	
	

	
	
	Buddhism
	
	
	Judaism

	
	
	
	
	
	

	
	
	Christianity
	
	
	Sikhism

	
	
	
	
	
	

	
	
	Hinduism
	
	
	Other

	
	
	
	
	
	

	
	
	Islam
	
	
	I do not wish to disclose my religion

	


Thank you for your co-operation.
Job Description

Job Title:


Response Worker
Reports to:


Registered Manager
Job Purpose:


To provide care and support to individuals within their own home.

Duties and Responsibilities

1. You will be required to work flexibly across the Pyramid Service and work at key times in the day as the need arises, including covering at times of emergencies, sickness and annual leave.

2. Regular liaison with all Senior Support Workers to ensure the post holder has accurate, relevant and up to date information on Service Users.

3. To develop and maintain the skills of the service user by encouraging and involving them in day to day activities, participating in service users’ chosen activities and enhancing community networks.

4. To facilitate and support the person to make all decisions affecting their life.

5. To contribute to, implement and monitor the service user’s support agreement in consultation with the service user.

6. To support the service user to maintain their health and general well being.

7. To support the service user with personal care as required.

8. To carry out household duties, in a way that involves the person as much as possible.

9. Where required by the service user, to administer medication according to procedure.

10. To support the service user with the management of their personal finances and in accordance with the service procedure.

11. To support the service user to plan social activities and holidays and to accompany the service user when required.

12. To maintain records as required by the service and service user.

13. To assist in the general administration of the service, including updating daily diaries, communication book, incident/accident forms etc.

14. To communicate effectively with outside agencies, professionals, relatives etc as required.

15. To adhere to all policies and procedures and to assist in developing, monitoring and implementing them.

16. To receive regular formal supervision and undertake training as required, and to contribute towards the induction of new Personal Assistants chosen by the service user.

17. To proactively support the person to maintain and develop friendships with others in their community.

18. To actively support person centred approaches within the service.

Note (1):
The nature of this post is that some flexibility may be required to meet the needs of the service.

Note (2):
This job description is not intended to be exhaustive.  Duties may be varied, subject to the needs of the service and in keeping with the general profile of the post.

Salary:


£7.43 per hour

Hours of Work:
This post guarantees 38 hours per week with additional regular overtime for those individuals who are able to work flexibly during mornings, evenings and weekends.

Annual Leave:
Six weeks per year (pro rata) inclusive of bank and public holidays.  Holiday year is 1st January to 31st December.

Other Benefits:
Sick pay scheme


Free SimplyHealth cash plan


Discounted gym membership


Pension scheme


Extensive training


Recommend a friend cash benefit scheme


Childcare voucher scheme

CRB:
Criminal Record Bureau checks will be undertaken for all those offer employment.  Where the applicant either then decides not to join the company, or leaves within the probationary period, the applicant will be required to refund the cost of the CRB application.

Smoking:
Successful applicants will be working in Service Users homes, some of whom smoke.  Applicants must therefore make it clear where they would be willing to work with these Service Users, or if they will only work with non-smokers.

Response Worker – Key Skills

What Makes a Good Response Worker?

A good Response Worker…

· Gets to know the person, as a person first, not their disability first.

· Works in partnership with the person, working together as a team.

· Knows when to step in and out of situations.

· Asks the person what support is required.

· Builds relationships based on trust and respect for the person.  They should not take over.

· Helps the person to make informed choices and express their opinions about things.

· Helps the person to work on their own initiative.

· Supports the person to have opportunities to make improvements in their life.

· Understands that the person is the decision maker.

· Sticks with the person through good times and bad times.

· Helps the person prioritise and plan what they are doing in the week / month / year ahead and checks what help they need to make things happen.

· Supports and encourages the person to do what they want to do.

· Has to believe in the person.

· Ensures the person has control over his / her life.

PERSON SPECIFICATION

Essential

· Follow guidelines and work to the agreed goals and targets identified in the person’s support plan.

· Be flexible.

· Work early mornings, evenings and weekends.

· Plan and organise work and time effectively.

· Maintain appropriate, clear and concise records.

· Work under pressure.

· Work individually and as part of a small team.

· Communicate effectively with the person colleagues, managers and others.

· Use language in a way that does not exclude, patronise or diminish the equal status of the person.

· Motivate, stimulate and create opportunities for the person.

· Seek positive outcomes and respond positively to setbacks and failures.

· Participate actively in training.

· Have a full clean driving licence and willing to use own vehicle for work.

· Demonstrate experience of working with adults with Learning Difficulties.

Desirable

· NVQ Level 2 qualification.
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